TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
CHI NHANH KHU VU'C MIEN NAM Pjc lap - Ty do - Hanh phic

S6: 2319 /TCTHK - CNMN Tp. H6 Chi Minh, ngay 29 thang 10 nam 2020
V/v Trién khai thu noshow gi4 ndi dia

Kinh glri: - Pai ly ban vé may bay cta Vietnam Airlines
- Cong ty Du Lich

- Can cir cong van s6 595/TCTHK-TTBSP ngay 29/10/2020 vé viéc trién khai thu
phi noshow, Vietnam Airlines hudng dan thu phi bé cho (no-show) nhu sau:

Vietnam Airlines Chi nhanh Khu vyrc mién Nam trién khai dén Quy Dai ly/Cong ty ndi
dung cu thé nhu sau:

1. Pham vi ap dung

— Vé738 ¢6 chd dugce xdc nhén trén cic chuyén bay ndi dia do VN/OV/BL kha1 théc;

— Ap dung cho giai doan xudt/dbi vé tir/sau ngay 01/11/2020 trén kénh truyén thong
va kénh online, bao gdm: Vé xuit méi va/hoic vé d6i lién quan dén ching bay déau
tién cta vé hoan toan chua sir dung (Exchange) theo diéu kién gid ni dia.

2. Nguyén tic thu phi no-show

— Phi no-show ap dung dbi véi viéc thay ddi dit chd/ hoan vé trong vong 3h trude
gi0 bay hodc khach khong c6 mit tai san bay dé thuc hién chuyen bay ghi trén vé.

—  Phi no-show khéng 4p dung ddi véi cac loai vé dic thi (vé mién giam cude AD,
vé thudng CA, vé thuong BSV,...) va vé go-show tai san bay.

— Phi no-show dugc giam tuong tmg ti 1¢ giam gia cho dbi tugng tré em tir 2 dén 12
tudi va tré nhé dudi 2 tudi nhu quy dinh tai Cat 19 ciia bo diéu kién.

— Phi no-show ap dung cho tirng chiing bay va dugc thu bd sung ciing phi hoan/dbi
theo diéu kién gia tai thoi diém xtr Iy hoan/ddi vé.

— Khong thu phi no-show va phi thay dbi dat chd (néu co6) khi xir Iy go-show tai san
bay. Néu vé da dugc dbi cho muc dich go-show nhung khong st dung, noi xir ly
hoan/dbi vé tiép theo truy thu mirc phi no-show theo diéu kién gla ap dung.

— Trudng hop chuyén bay thay dbi gio bay: Xt Iy theo nguyén tic khong tu nguyén.

3. Céap nhét va xir Iy ciia hé thong

— Muc phi no-show dugc quy dinh tai by Diéu kién chung gia nodi dia: VNVN201023-
1, BLVN201023-1 va dugc cap nhat trén hé thong tai Cat 16 nhu sau:

NOTE - TEXT BELOW NOT VALIDATED FOR AUTOPRICING.



- NO-SHOW PENALTY APPLIES IF PASSENGER DO NOT CANCEL/CHANGE THEIR
CONFIRMED RESERVATION 03 HOURS BEFORE THE TIME OF TICKETED FLIGHT
DEPARTURE.

- NO-SHOW PENALTY APPLIES IN ADDITION TO CHANGE/CANCELLATION
PENNALTY.

Trong d6, phi no-show ap dung cho tat ca cic nhom gia, ngoai trir 3 loai gia dudi
day:

+ Gia P-/A-/G- (diéu kién gia khong dugc hoan dbi)
+ Gia JVN-/WVN-/MVN-/MBL-(c4c hang dit chd dau khoang mua thap diém).
+ Gid —VN, hanh trinh ngi dia ban tai thi truong nude ngoai

— Khi hoan/ddi vé trén Sabre DCP, hé théng s& hién thi tai man hinh 30 nhu sau:

+ Hoan/ddi vé 3h trude gid bay ghi trén vé: Mirc phi hoan/ddi dugc cap nhit tu
dong. VN chi dam bao mirc phi tai thoi diém thuc hién AER.

+ Hoan/ddi vé trong vong 3h hodc sau gio bay ghi trén vé: mirc phi hoan/dbi va
ph1 noshow khong dugc tu dong cép nhat Nhan vién xur ly phai ty xac dinh
tbng murc phi 4p dung (phi hoan d6i + tong phi noshow néu c6) va dién vao 6
“Change fee”. Hé thong khong cép nhat AER tai thoi diém nay.

4. Hwéng din xac dinh thoi gian hity chd
— Chi tiét tai phu luc 1.
— Khi tiép nhan yéu ciu thay ddi/hty ching bay trong vong 3h trudc gid bay, nhan
vién xtr ly luu y cap nhat thong tin noshow “PAX NOSHOW VNXXXX/DATE”
vao ca REMARK ctia PNR va REMARK ciia VCR dé hd trg xir 1y vé sau dé.

Vi du: Cap nhat remark PNR va VCR théng tin “PAX NOSHOW
VN1234/250CT” (VN1234/250CT 1a so hiéu chuyeén bay va ngay bay khach
Noshow)
5. Mpt s6 tinh hudng thuwong gip
— Chi tiét tai phu luc 2.
6. Hiéu lue
— Ap dung tir ngay 01/11/2020.

Trong truorng hop c6 vuéng méc hodc khé khan khi trién khai, dé nghi Quy Pai 1y/Céng
ty lién hé vé6i chuyén vién phu trach dé dugc trg gitp.



Pé nghi Quy Pai ly/ Quy Cong ty trién khai va thye hién./2(g

Tran trong cam on.

Noi nhin:
— Nhu trén;
— Ban Giam ddc (dé bao cao);
- PKT, P.DCBV, AITS;
— CNPQC, VCA;
— Luu VT, TMHK, (tranict).
Phu luc:
— PLI1: HD xéc dinh thdi gian hily chd
— PL2: Mot s6 tinh hubng thuong gip
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1.

PHU LUC 1
HUONG DAN XAC PINH THOI GIAN HUY CHO
(Pinh kém theo Céng van sé 2319 /TCTHK-CNMN ngay 29/10/2020)

Nguyén tic chung

— Thoi glan hién thj trén history PNR/hlstory PNR la gio hé thong (gio DFW), gio
bay/gi® ha canh hién thi trén segment 1a gi¢ dia phwong cua diém cat canh/dlem ha
canh. Ngoai trir: ngay xuét vé hién thi trén t& hanh trinh 12 gio thi truong xuit vé
va cling la ngay cua dir liéu béo céo ban.

— Vi du vé 7382437858554 c6 ngay xuit vé theo béo cdo cua thi truong VN (thi
truedong xuat vé) 1a ngay 12/03/2020. History vé hién thi thoi gian xuat vé 1a 21h03
ngay 11/3/2020, gid DFW.

TKT-73682437858554 ISSUED-12MAR20 CTY-JUSGS STA-37960915
AGNT-JUSATS PNR= PURGED MAR20 CTRY-VN
OAC- VN JUS GS 3796091 CRS -VN JUS

NAME-NGUYEN/THI HUONG SEN MR
TTL NBR OF CPNS- 1

CPN A/L FLT CLS DATE BRDOFF TIME PNR BAG STATUS
1 VN 1203 R 13MAR20 HANVCA 0650 OK 1pC USED
F/B-RAPVNF4
-----------
oC 7382437858554 CPN 1
WHVCRINPFF*BTXXXXXXXXXXXX0915/1220*28346124ED
FROM-** TO-OK

[oos vsiars  Timanzo/zio3] cewexs
— Truong hop PNR khong con hif:n thi trén hé thong, nhan vién dit chd/ban vé cé
thé str dung duty code 4, 5 dé kiém tra history PNR trén Sabre DCP nhu huéng dan
tai muc 2.

Huwéng din kiém tra history ciia Past date PNR (PNR di bi chuyén vao History)
trén Sabre DCP

— Chon F1/Shift + F2, chon Record Locator, Historical PNR va dién ma dat chd

Retrieve Historical PNR
Retrieve Historical PNR
N —

[
O Awiianiliny
) Lagt Name
() Freguent Traveler Number
o
MR
=t
or

Last Name: Flight Information

Flight Number [x): |
First Name:

[ Infang Date: |
Other Nisr of Doys (2)
Prapaid Number: | Orlgin (1):

Destination (2): =

Record Locator: * BXFWEL |

|
|

Other Airtine (f): Depanure Time (3)

Bag Tag Nbr: | Availability Line Nbr (4):

Multi-Al [«
Asvival City (k: 0] Muset-Abepor Ghy ()




— Thong tin PNR dugc hién thi nhu sau, chon PNR History

* Reservation - BXFWEL

= s

1.1 - BUIHONGDANGMR | §
2.4 - THICWDIEU THANH MR |

3.1 - THICHTUE HANHMR |

TTAMARJUSAATS

2 TE 7382437858548 BUIH JUSAATS 0003/12MAR

3 TE 7282437658552 THICH/D JUSAATS 0303/12HAR

4TE 7382437858552 THICH/T JUSAATS 0003/12MAR

5.TE 7282437858554 NGUYEIT JUS4ATS 0903/12MAR

Remarks

r_g JUSOOTSTS4STS.C SEN

- Filinto oMW Lo oCoupoRs o Retnd (D

|1 REG-XXAUTHBE1Z ZBT0815
215CHK POSSBLE DUP WITH GBJKA! OR WL BE XCLD

[FRECOVOEDUUSAATS ZISVIIMARZOXYPACZ .
4 HS- SPLIT T0/21395/1 1MAR20 XYPACZ 09/08 08/08 BUIHONG DANG

£ REG-DIVDED/HANSPD 1844/1 2MAR20 GENIOU

- TTCH QR75JUS,VN JUS GS 3796091

Received From

— Kiém tra toan bd history PNR PNR: chon All

* Reservation - BXFWEL

1.1 - BUVHONGDANGMR | §

2.1 - THICHDIEU THANH MR |

3.1 - THICHTUE HANH MR | jj

» Display Reservation Fields:

History Options

” ContactAll

i JUSORTETSASTS-C SEN

Received From - TTCHD on 11MAR20 at 2069:A75JUS;VN JUS GS 3796081




» History
ASH SPLIT FR/1B4416/12MAR20 GBNKXJ 08/08 04704 BUI/HONG DANG ‘

X4S*  SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858548C1

X45*  SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858552C1

X4S*  SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858553C1

X45¢  SSR TKNE VN HK1 HANVCA1203R13MAR/73B2437858554C1

XS  VN1203R HANVCA HK4 650a 905a

R- PDCVNHAN
AN~ HANSP 7 12

AFF 9500214521

JUS- JUS4A75 0250/12MAR20

JASH  SPLIT T0/213959/11MAR20 XYPACZ 09/09 08/08 BUI/HONG DANG

JUS- JUS4A75 2140/11MAR20

ASH  CHK POSSIBLE DUP WITH GBJKAI OR WL BE XCLD

HDQ- HDQBSSR 2136/11MAR20

A4S SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858548C1

A4S SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858552C1

A4S SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858553C1

A4S SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858554C1

JUS- JUS4A75 2103/11MAR20

_OK. | 7 Cancel |

— Théng tin vé thao tac hiy segment hién thi nhu sau:
X4S* SSR TKNE VN HK1 HANVCA1203R13MAR/7382437858554C]1
XS VN1203R HANVCA HK4 650a 905a:
HAN- HANSPD 1844/12MAR20:

Trong do:
v' Thao tac hiy: XS
. ¥" Ngay gid bay: 6h50 ngay 13/03/2020, gi¢ dia phuong.
v' Thoi gian huy: 1844/12Mar20 — 18h44 ngay 12/03/2020 gid hé théng
(DFW), lgch véi gid VN 12h hodc 13h tuy theo mua.
v" EPR cua nhin vién hiy chd: HANSPD

Nhu vay thoi gian hity chd 1a 6h44 ngay 13/03/2020, gid bay ghi trén vé 1a 6h50
cung ngay 13/03/2020.

Ngoai chire néng kiém tra history toan by PNR, c6 thé kiém tra history ctiia hanh
trinh, dich vu bo trg, dia chi email,.....




PHU LUC 2
MOT SO TiNH HUONG THUONG GAP
(Pinh kém theo Céng vin s6 2319 /TCTHK-CNMN ngay 29/10/2020)

Phan tich mdt sb tinh huong dién hinh thuong gip dé xac dinh phi noshow, tam bd qua
diéu kién ap dung 12 vé xult/dbi (exchange) tir/sau ngay 01/11/2020.

1. Hiy/thay di dit chd trong vong 3h so véi gidr bay: 4p dung phi noshow theo diéu
kién gia khi hoan/déi vé. Vi du:

— Tinh hudng 1: Vé 7382446851197, ap dung phi no-show theo diéu kién gia
QPXVNF.

XS 1279Q 270CT THDSGN NN/HK1 1710 1925 /E

X4S* SSR TKNE VN HK1 THDSGN1279Q270CT/7382446851197C1
~TRAN/HOANG NGAN MR

ASH H-PAX RQ CANCEL

R- P

OAC- VYN HDO TT 7777771

| HDQ-HDQ-TT HDQBH9T 0356/270CT20 |

---------------

7382446851197 NAME-TRAN/HOANG NGAN MR

TTL NBR OF CPNS- 1 DATE OF ISSUE-270CT20 PNR-ZFFYSJ  270CT20
CPN A/L FLT CLS DATE _ BRDOFE TIME ST F/B STAT

1 wN 1279 @ [270CT__THDSGN _1710] OK QPXVNF oK

— Tinh hudng 2: Vé 7382446843076, khong 4p dung phi no-show theo diéu kién gia
MVNEF.

Xs 1263M 270CT VIISGN NN/HK1 1435 1635 /E

X4S* SSR TKNE VN HK1 VIISGN1263M270CT/7382446843076C1
-NGUYEN/THI AN MS

R- P

= IT.722727227
|an-unq-r'r HDQBH9T 2336/260CT20|
................ ,
7382446843076 NAME-NGUYEN/THI AN MS

TTL NBR OF CPNS- 1 DATE OF ISSUE-270CT20 PNR-ZZWFCK 260CT20

Ci‘N A/L 323 CLSrgem_ﬂBm% ST F/B SgAT
2. Khach khong c6 mit tai sin bay dé thyc hién chuyén bay: ap dung phi noshow
theo diéu kién gia khi hoan/ddi vé, twong tw muc 1.

— Tinh huong 3: khong c6 tac dong lén dir liéu vé nén ching bay khong sir dung s&
bi h¢ thong tu dong chuyén tinh trang ching bay tir HK sang NS sau di¢n két sb
chuyén bay ctia nhan vién thi tuc. Thong tin hién thi trén history PNR nhu sau:

Sén bay SSCI
sC 207E 270CT HANSGN HK/NS1 I 0700 0915 /E
h OCT/EC

X4S* SSR TKNE VN HK1 HANSGNO207E270CT/7382146198761C2
-BUI/HUU TUYEN MR

HAN HANSPD 1900/260CT20

7382146198761 NAME-BUI/HUU TUYEN MR

TTL NBR OF CPNS- 2 DATE OF ISSUE-130CT20 PNR-ZGKCZZ 120CT20
FF NBR-VN 9400178260 GLD/ELT

CC-CAXXXXXXXXXXXX5104

CPN A/L FLT CLS DATE BRDOE‘F TIME ST F/B STAT

1 VN 7218 E QT g OK EAPVNW USED
sow 207 & [0ct mver ov00] ox e ox
Sén bay Non-SSCI

[sc 8070Y 260CT VCAVCS HK/NS1 J1415 1505 /E

IPE‘S PFSRMVN 0204/260CT20% I

(33333335550

7382446678575 NAME-NGUYEN/THI THU MS

TTL NBR OF CENS- 2 DATE OF ISSUE-230CT20 PNR-ROPZSJ 220CT20
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 VN 1201 Q 260CT HANVCA 1000 OK QPXVNW OK

2X VN 8070 Y IEgOCT VCAVCS 1415 |0K QPXVNW OK




— Tinh hudng 4: c6 thao tac CKIN tac dong 1én dix liéu vé nén chang bay khong sir

dung s& bi hé théng tw dong huy chd sau dién két sd chuyén bay.

Ching bay dugc check-in online nhung khéch khong c6 mit tai san bay dé thuc
hién chuyén bay. Nhén vién thu tuc s& phai g& check-in.

XS 254L 270CT SGNHAN NN/HK1 1100 1320 /E
X4S* SSR TKNE VN HK1 SGNHAN0254L270CT/7382446807343C1
-SHI/QUANXI

B= PRCYNSGN
SGN SGNSPD 2302/260CT20

7382446807343 NAME-SHI/QUANXI

TTL NBR OF CPNS- 1 DATE OF ISSUE-260CT20 PNR-JIZNJH 260CT20
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 VN 254 L 270CT SGNHAN 1100 OK LAPVNF OK

1 6807343 CPN 1
FROM-CKIN TO-OK
AC- VN SGN AT 3791526
[SGN_SGNBITL  260CT20/2255 JIZNJH

CKI 7382446807343 CEN 1
FLT VN 0254/270CT SGN
FROM-OK TO-CKIN

OAC- VN HDQ TT 7777777

SGN HDQSMOB 260CT20/0356 JIZNJH

Chéng bay dugc check-in boi nhan vién thi tuc nhung khach khong c6 mat tai san
bay dé thuc h1¢n chuyén b'ﬁ' Nhén vién thu tuc s& phai g& check-in

Z15J <ZBOCY SGN NN/HKL 15UU 1/15 /E
X43% SSR TENE VN HKI KANSGNOZ15320CT/7382446795026C2
-TRUONG/MY HOA
B=  PDCUNHAN
|san HaNSED 0307/280cT20 |

AR EREEE SRS

7382446795826 NAME-TRUONG/MY HOA

TTL NBR OF CPNS- 2 DATE OF ISSUE-260CT20 PNR-QOAPGW 260CT20
FF NBR-VN 9501374¢€ PLA/ELP

CEN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
10 VN 215 C 2BOCT HANSGN 1500 OK CVNF OK

»

OFF 7382446795826 CPN 1

FROM-CKIN TO-OK
OAC- VN HAN AT 3796327
HAN HANS41B  280CT20/0209 | QOAPGW

CKI 7382446795826 CPN 1
FLT VN 0215/2BOCT HAN
FROM-OK TO-CKIN

OAC- VN HAN AT 3796327

HAN HANB4E1  280CT20/00S1  QOAPGW

3. Phi noshow dwgc thu cho tong cic ching bay lién quan phai thu phi noshow

Tinh huong 5: khach khong str dung 2 chang bay va khong thong béo trude. Khi

hoan/dbi vé phél tinh 2 14n phi no-show cho ca 2 ching bay nay.
8070Y 260CT VCAVCS HK/NS1 1415| 1505 /E

PFS PFSRMVN 0204/260CT20#
sSC 1201Q 260CT*HANVCA HK/NS1 | 1000 1215 /E
HAN HANSPD 2201/250CT20

KRAXKKERRA KA

7382446678275 NAME-NGUYEN/THI THU MS

TTL NBR OF CPNS- 2 DATE OF ISSUE-230CT20 PNR-ROPZSJ 220CT20
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 VN 1201 Q 260CT HANVCA 1000 OK QPXVNF OK

2X VN 8070 Y 260CT VCAVCS 1415 OK QPXVNF OK

Tinh hudng 6: khach khéng sir dung 1 ching bay, ching tiép theo bi hiy do no-
show chédng trudc va thoi gian hiy trude 3h so véi gid bay cuia chang nay. Khi
hoan/ddi vé chi thu phi noshow ctia 1 ching trudc khong sir dung.
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Xs 262E 270CT SGNHAN NN/HK1 2130 2335 /E
X4S* SSR TKNE VN HK1 SGNHANO262E270CT/7382446817939C2
~TRAN/LONG

ASH H-NS HANSGN

OAC- VN GXB TO 3797154

GXB-GXB-TO GXBBN2P 2327/260CT20

sC 209K 270CT HANSGN HK/NS1 0900 1115 /E
R- PDCVNHAN

HAN HANSPD 2105/260CT20

HEXKERXKNRKK

7382446817939 NAME-TRAN/LONG

TTL NBR OF CPNS- 2 DATE OF ISSUE-260CT20 PNR-RXCEDW 260CT20
FF NBR-VN 93256154 GLD/ELT

CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
1w 209 K 270CT HANSGN 0900 OK KAPVNF OK

20 VN 262 E 270CT SGNHAN 2130 OK EAPVNF OK

Vé A-, P-, G- sit dung trai trinh ty: chap nhan sur dung trai trinh ty, chuyen USED
VN9999 ching bay khong sir dung neu khach lién h¢ hiy chd trude gio bay cua
ching khong sir dung. Yéu cau sir dung trai trinh ty khong dugc chép nhén néu
khong thong bao huy trudc.

Tham khao quy dinh tai Diéu 1é van chuyén, Piéu 2. Muc 3.3.6.Hanh khéch can luu
y rang néu Hanh khach khong c6 mat trén bat ky chuyen bay nao ma khong thong
bao trude, Ching tdi 6 thé huy viéc dat chd cho chuyén bay quay vé hoic chuyén
bay tiép theo. Tuy nhién, néu Hanh khach théng bao trude cho Ching t6i, Ching
t6i s& khong hily viéc dat chd cho céc chuyén bay nay.

Tinh hudng 7: duéi day chi ni SGNHAN dugc phép tir choi sir dung trai trinh tu.

sC 211P |140CT HANSGN HK/NS1 |1100 131S/E

X45* SSR TKNE VN HK1 HANSGN0211P140CT/7382445574997C2
~TRAN/THI HA MS

R- PDCVNSGN

SGN SGNSPD 2302/130CT20

KX AAATTXTNKNTER

7382445574997 NAME-TRAN/THI HA MS

TTL NBR OF CPNS- 2 DATE OF ISSUE-30SEP20 ENR-WSBJPK 30SEP20
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 VN 211 P 140CT HANSGN 1100 OK PAP1VNF6 OK

20 VN 254 P 270CT SGNHAN 1100 OK PAP1VNF6 OK

Khach khong sir dung chiing bay nhung ching bay c6 sy thay dbi: xtr ly theo
nguyén tac khong ty nguyén.

Tinh huéng 8: Khach c6 vé 7382446725873, khach khong sir dung chidng bay
HANSGN ngay 27/10/2020. Méc du ching bay ¢6 SC nhung do khach no-show nén
xir ly hoan/dbi vé s& theo diéu kién gia ap dung, quy dinh tai CV185/TCTHK-
TTBSP ngay 26/03/2020

1.1VU/THI THU HA MR
1 VN 245E 270CT T HANSGN WK1 0630 0840 /E
2 VN 280N 270CT T SGNHAN HK1 1900 2110 /E

2.TE 7382446725873 VU/T JPQ4A1Z 1223/240CT
»
scC 207E 270CT HANSGN SC/NS1 0700 0915 /E
R- PDCVNHAN
HAN HANSPD 1900/260CT20
ASH H- SENT SMS/HANVN/260CT
OAC- VN GQW TO 3793229

-GQW-TO GQWBMCM 0325/260CT20
SC 245E 270CT HANSGN HK/WK1 0630 0840 /E#
AS 207E 270CT HANSGN SC/SC1 0700 0915 /E
R-  SC.REAC 0308/260CT20

»
VIRTUAL COUPON RECORD

7382446725873 NAME-VU/THI THU HA MR

TTL NBR OF CPNS- 2 DATE OF ISSUE~240CT20 PNR-ZHEPPB 230CT2
FF NBR-VN 9003457484 SVR

CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
1 VN 207 E 270CT HANSGN 0700 OK EAPVNF OK
20 VN 280 N 270CT SGNHAN 1900 OK NAP1VNF OK

History PNR hién thj khach khéong thuc hi¢n chuyén ‘bay nhung tinh trang vé
la USED: xay ra khi khach dugc xir ly go-show lén chuyén bay sém hon trong vong
2h theo chuong trinh VNA Express ddi voi ching bay khéi hanh tt HAN/SGN;

9



hogc khach bj offload tai sin bay. Viéc xir Iy hoan/d6i khong lién quan dén ching
bay nay nén khong ap dung ph noshow.

Tinh hudng 9: Khéch dugc chuyén tir VN248 1én VN208, history PNR thé hién no-
show VIN248 va go-show VN208. Viéc hoan/doi vé 7382442511123 khong ap dung
phi noshow ctia ching SGNHAN.

1.1VUONG/BICH LIEN MS
1 VN 208R 270CT T SGNHAN SB1 0800 1010 /E
2 VN 257R 02NOV M HANSGN HK1 1200 1415 /E

3.TE 7382443696472 VUONG/B KFXSN6Q 1409/30JUL
»

Xs 24BR 270CT SGNHAN SC/HK1 0900 1120 /E
R- PDCVNSGN

SGN SGNSPD 2101/260CT20

Xs 208R 270CT SGNHAN DS/DS1 0800 1010 /E
As 208R 270CT SGNHAN SB/SB1 0800 1010 /E

R- PDCVNSGN
SGN SGNSPD 1959/260CT20

AR ARRER RN

7382443696472 NAME-VUONG/BICH LIEN MS

TTL NBR OF CPNS- 2 DATE OF ISSUE-30JUL20 PNR-HQVINY 10JUL2
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT
1 VN 248 R 270CT SGNHAN 0900 OK RAP1VNF USED
20 VN 257 R 02NOV HANSGN 1200 OK RAPIVNF OK

Vé da xir Iy ddi thu phu thu go-show nhung khach khong sir dung: viéc hoan/dbi
sau d6 tuan thu dleu kién gi4 gbc va truy thu phi noshow da mién khi ddi vé go-
show trudc d6 néu co.

Tinh huéng 10: khach dén mu¢n khong kip chuyén bay CXRHAN 14h50 ngay
20/10/2020 va dugc d6i vé di goshow chuyén 18h50 ciing ngdy nhung sau d6 khach
thay ddi quyét dinh va khong sir dung. Ngay 270c¢t2020, khach lién h¢ phong vé aé
hoan/ddi vé, truy thu phi noshow chuyén VN1552 theo diéu kién gia QPXVNF va
hoan/déi theo diéu kién gia QPXVNF.

sc 1552Q 28BOCT CXRHAN HK/NS1 1450 1650 /E
R- PDCVNCXR
CXR CXRSPD 0234/280CT20

AREKXNKNRARN KK

7382446897490 NAME-NGUYEN/AN NHI MS

TTL NBR OF CPNS- 1 DATE OF ISSUE-280CT20 PNR-XZFRFE 280CT20
CPN A/L FLT CLS DATE BRDOFF TIME ST F/B STAT

1 VN 1558 M 280CT CXRHAN 1850 RQ QPXVNF OK

FARE VND 2829000 TAX PD 100000AX TAX PD 20000C4 TAX
102000XT TOTAL VND1122000A

FARE CALC NHA VN HAN Q1020000 1809000QPXVNF VND2829000END

FCMI-1
FORM OF PAYMENT-A/C 1122000
FOP-A/C CASH

ORIG TICKET NBR-7382446889109 DATE/PLACE OF ISSUE-280CT20/JNQ
ENDORSEMENTS/RESTRICTIONS-
UP FR Q TO M CXRHAN
IT-
REMARKS-

ENTER VCR*CALL TOC DISPLAY COUPON DETAILS
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